Terms & conditions

e (ancelation within 24 hours will result in the full
charge of your service being taken refusal to pay
the remaining balance will result in future
services being refused.

e We are not responsible for any problems or
issues that arise after 24hrs of service. Problems
arisen before 24hrs will be rectified as long as
notified in writing (text, email, Whatsapp)

e A£10 non-refundable booking fee will be taken,
no booking is confirmed without this fee.

e Alateness fee of £5 every 15 minutes will be
added, if lateness impacts another appointment,
your appointment may be canceled and the full
service charge being taken.

e Ifyou do not attend your appointment the
cancellation policy above will apply.

e All services are to be paid for before you leave the
premises.

e If you wish to bring a plus one please consult me
first.

e Patch tests are required for lash lifts, no service
will be given if a patch test is rejected.

e | will not infill other lash technitians work.




